Retrieve/Reset Visitor Username or Password

If you forget your password, you may change it.

For Visitor Account Holders:

1. Go to https://ce.icep.wisc.edu
2. Click “Visitor Login” in the top right corner of the page.
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3. (Click on the REQUEST NEW PASSWORD tab.
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USER ACCOUNT

CREATE A VISITOR ACCOUNT  @REQUEST NEW PASSORD 3  VISITOR LOGIN

A\ I you have a UW-Madison NetlD and password, you may not create an account. Please click the "UW-Madison NetiD login"
link at the top of the page or contact us at help@icep.wisc.edu for help. Creating multiple accounts may result in the loss of
earned credits.

USERNAME *
Enter your UW-Madison ICEP usemame

PASSWORD *

Enter the password that accompanies your username
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REQUEST NEW PASSWORD
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USERNAME OR E-MAIL ADDRESS *

[

{ E-MAIL NEW PASSWORD
S

Enter your <username> OR <email address.>
5. Click “E-MAIL NEW PASSWORD”
6. You will receive an email from UW-Madison ICEP do-not-reply@icep.wisc.edu, with the subject line

“Replacement login information for <your name> at UW-Madison ICEP.”

UW-Madison ICEP <da-nat-reply@icep wisc.edu>
Thu B/8/2013 2:52 PM

Jane Doe,

A request to reset the password for your account has been made at UW-Madison ICEP
Your username is:Janedoe22222

You may now log in by clicking this link or copying and pasting it to your browser:

https://ce.icep.wisc.edu/user/reset/38248/1565293946/rl-33ub-wXzoHo)oBv:

This link can only be used once to logW and will lead you to a page where you can set your password, It expires after one day and nothing will happen if it's not
used.

-- UW-Madison ICEP team

7. Click the <link> provided to you in the email.


mailto:do-not-reply@icep.wisc.edu

8. You will be redirected to the RESET PASSWORD PAGE
9. Click “LOG IN”
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RESET PASSWORD

This is a one-time login for Janedoe22222 ~and will expire on Sat, 09/21/2019 - 11:09am.

Click on this button to log in to the site and change your password

This login can be used only once.
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10. You will be redirected to your MY ACCOUNT > Account page, where you can change and confirm your new
password.

MY ACCOUNT

VIEW  EDIT ~ BOOKMARKS ~ FACULTY ~ MYACTIVITIES ~ ORDERS ~ COUPONS  REPORTED CREDIT

Bio | Profile | Mobile | Twitter accounts

l A\ You must submit your bio in order to be listed as a foculty or speaker. o l
l @ You have just used your one-time login link. Itis no longer necessary to use this link to log in. Please change your password. l
USERNAME *

Spaces are allowed: punctuation is not allowed except for periods, hyphens, apostrophes, and underscores.

Jonedoe22222

E-MAIL ADDRESS *

A valid e-mail address. All e-mails from the system will be sent to this address. The e-mail address is not made public and will only be used if you wish to

Feceive d new pa. ord or wish to receive certain news or notifications oy 2-m ail

jaonedoe@janedoe.com

O Plaintext-anly emails
The HTML Mail module can send emails with fonts, styles, and other HTML formatting. If you prefer to receive all your emails in unformatted plain text,
select this option.

rrent user DUSS'\-\FC-I':'. enter the new password in bot

sasssses Password quality:

CONFIRM PASSWORD

Passwords match: yes

STATUS
O Blocked
® Active

PICTURE

UPLOAD PICTURE

our virtual foce or picture. Pictures larger than 85x86 pixels will be scoled down.

Choose File | Mo file chosen

11. Click “SAVE”

Contact help@icep.wisc.edu if you need further assistance.
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