Agenda AMBNUR206: Outpatient Quick Wins - Personalization
March 30, 2026 – February 19, 2027 | Virtual Live Activity

Date: 03/31/2026 at 8:00 AM CT
Trainer(s): Bekah Stoltzfus

Course Learning Objectives
Following this training, participants will be able to:
1. Customize the Schedule activity and Chart Review workspace to prioritize clinically relevant patient information and reduce navigation time.
1. Organize documentation tools, including activity tabs, navigators, and speed buttons to align Epic workflows with individual nursing practice.
1. Build and manage a personal orders preference list, including multiple versions of common orders, to streamline the ordering process.

Agenda
	Time
	Topics

	5 minutes
	Welcome and Introduction to Class Format and Agenda
– No credit is provided for this section

	10 minutes
	Personalize Your Schedule
Copy another user's columns, add report buttons, and set a default schedule report

	12 minutes
	Chart Review
Rearrange Chart Review tabs, open encounters with a double-click, customize filters, and use Results Review

	12 minutes
	Documentation Tools
Customize activity tabs, rearrange navigators, and personalize Reason for Visit speed buttons

	13 minutes
	Common Orders
Follow other users' favorites, create an orders preference list, and favorite different versions of common orders

	8 minutes
	Bonus Tips
Personalize the screen layout, add letter template speed buttons, and favorite common manual charges



All training sessions use a current release of the application. If your organization is using an older version of the software, you will likely encounter some discrepancies between the features and functionality you learn and what is available in your system.
