


Agenda NUR203: Leveraging SmartTools for Nursing Workflows
Date: 3/3/2026 10-11:00am
Trainer(s): Jaelyn Egan

Course Learning Objectives
Following this training, participants will be able to:
· Apply SmartTools (SmartPhrases, SmartLinks, SmartLists, and user dictionaries) to streamline nursing documentation across workflows. 
· Create and modify user-level SmartTools to support efficient, consistent, and clinically appropriate documentation.
· Evaluate SmartTool use to reduce note bloat while maintaining accuracy and alignment with organizational documentation standards.

Agenda
	Time
	Topics

	5 minutes
	Welcome and Introduction to Class Format and Agenda
– No credit is provided for this section


	10 minutes
	SmartTool Basics: 
Introduce keyboard and mouse basics, how to find smarttext templates, use the Smarttool butler, and how to favorite SmartPhrases and SmartLinks


	15 minutes
	SmartPhrases:
Learn how to create and manage SmartPhrases


	15 minutes
	SmartLinks:
Discover commonly used SmartLinks and how to use user-defined parameter SmartLinks


	13 minutes
	SmartLists:
Browse existing SmartLists and create new SmartLists as needed


	2 minutes

	User Dictionary:
Bonus tip on how to add to your User Dictionary



All training sessions use a current release of the application. If your organization is using an older version of the software, you will likely encounter some discrepancies between the features and functionality you learn and what is available in your system.
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