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Date: April 9, 2026
Trainer: Harrison Paek, Aiden Darrington
Prerequisites
Live use of EpicCare or completion of Specialists Training Specialists training.
Learning Outcomes:
After completing this activity learners will be able to:
· Use keyboard shortcut to efficiently enter orders
· Describe how to personalize activities used for orders management

Notes: 
· All training sessions use a current release of the application. If your organization is using an older version of the software, you will likely encounter some discrepancies between the features and functionality you learn and what is actually available in your system.
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	2:00
	Welcome and Introduction

	2:05
	Orders Management
· Essential keyboard shortcuts
· Edit multiple orders

	2:15
	Preference Lists
· Common order updates
· Preference list strategies

	2:35
	Panels and SmartSets
· Create user order panels
· Personalize a SmartSet or Order Set

	2:50
	Live Q&A
· Complete exercises

	3:00
	Webinar ends
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